
Bibliografia di riferimento 

 
Balagué, N., & Saarti, J. (2020). Libraries in the age of artificial intelligence: Challenges and 
opportunities. Chandos Publishing. 
 
Barbera, E. (2022). Intelligenza artificiale e biblioteche: prospettive e criticità. Roma: Carocci. 
 
Bastian, H., & Carthy, S. (2023). AI ethics in cultural heritage institutions. Springer. 
 
Cox, A. M., & Pinfield, S. (2020). “Research data management and AI in libraries: current 
developments and future directions.” Library Hi Tech, 38(1), pp. 54–69. 
 
Del Fiol, G., & Workman, T. (2020). “Clinical questions raised by library users and answered by 
chatbots: a pilot study.” Journal of the Medical Library Association, 108(3), pp. 355–363. 
 
De Vivo, P., & Rossi, L. (2024). “La mediazione digitale e i chatbot in contesti culturali: il caso 
Alphy,” Rivista Italiana di Informatica Umanistica, 8(1), pp. 45-63. 
 
European Commission (2024). AI Act: Regulation (EU) 2024/1689. Bruxelles. 
 
Floridi, L. (2019). The ethics of artificial intelligence. Oxford: Oxford University Press. 
 
Kannan, A., & Caswell, I. (2023). AI in Libraries: Enhancing User Experience with Conversational 
Agents. London: Facet Publishing. 
 
McKinstry, J., & Cameron, C. (2022). “Library AI projects: user experience and design 
challenges.” Library Hi Tech News, 39(6), pp. 14–19. 
 
Porcel, C., et al. (2021). “Conversational agents in digital libraries: A systematic review.” Online 
Information Review, 45(7), pp. 1047–1066. 
 
Riedl, M. O., & Young, R. M. (2022). “Interactive Narrative Technologies for Library Chatbots,” 
Journal of the Association for Information Science and Technology, 73(7), pp. 940–954. 
 
Santoro, M. (2023). “Chatbot e assistenza informativa nelle biblioteche: un’analisi critica,” in 
Biblioteche Oggi, 41(2), pp. 15-29. 
 
Sturges, P. (2021). “Ethical challenges for AI in libraries and archives.” IFLA Journal, 47(1), pp. 
36–48. 
 
Tammaro, A. M., & Salarelli, A. (2021). Biblioteche e intelligenza artificiale: scenari e 
prospettive. Milano: Editrice Bibliografica. 
 
Yuan, T., & Powell, T. (2022). “From FAQs to AI: Chatbots in academic libraries.” College & 
Research Libraries News, 83(5), pp. 207–210. 
 
Zhou, L., et al. (2024). “Ethical Considerations in AI for Public Libraries,” AI & Society, 39(2), pp. 
321-339. 


